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The first part of this booklet tells you about what life in
Camphill is like – what people experience when they live in a
lifesharing community and what things are the most important
of all in Camphill.

Karl Konig
(Founder of Camphill
1902 - 1966)

Introduction
Camphill communities are places where all kinds of people can live
together, sharing their lives. If you decide to live in a Camphill
community, you will live closely together with other people. You will work
together, helping each other. People will help and support you, and you will
help and support them. Hopefully, you will make friends who will be there
with you celebrating the good times and helping you in the difficult times
of your life.
Living in a community, we can support, encourage and challenge each other
to make the most of our lives and to grow and develop as people.
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Spiritual Life

Life- Long Learning

Whatever our abilities or disabilities, every one of us is a
complete person, who has a body, a soul and a spirit. We are
spiritual beings, born with the task of learning and
developing through our life.
We are all here, living our lives as best we can.

Everyone needs to learn new things throughout their life.

Spiritual life in these days is very individual, so each of us will need
supporting differently. Some people will want to go to religious services,
either inside or outside the community, as part of their spiritual life.

It is by learning and doing
new things, by developing
skills and taking
responsibility, that people
can grow and change.

Peaceful times are important for most people. These times can be built
into everyday life, for example, by being quiet and saying a grace before
and after meals, or meeting quietly at special times throughout the day
and the week. A peaceful house, which doesn't always have the noise of
background music or television helps to give space and time for people to
talk and listen to each other.

There are many different ways of learning. You can learn by
travelling to new places, or learning new things in your work, or in your
free time, or by going on courses.

Everyone who lives in the community is encouraged to find moments of
peace, and to regularly think about their life.
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Cultural Life

Celebrating Life

Cultural life is important for your spirit and your soul.

It is important to have a rich and full life, but there also
needs to be space and time for laughing and doing things on
the spur of the moment. It is important to notice and
celebrate special moments in the life of a person, or of the community.
Forming real friendships lets people laugh together and celebrate
together as equals on the journey of life.

Celebrating the seasons and the Christian festivals is a big
part of the cultural life of every Camphill community. The festivals are
important points in the year. They are a time to stop and to notice things
around us. Festivals can help everyone to find a sense of rhythm, and feel
the passing of time.
Lots of different things make up cultural life in
Camphill, like plays, concerts, singing, bell ringing,
slideshows, talks, birthdays, gatherings, open
days, and lots more. It is important that
everyone is actively involved in creating the
cultural life of the community.
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Rights and Responsibilities
Society has changed. People with disabilities have rights,
and there are laws to protect those rights. This is very
good, but sometimes, when people think a lot about
supporting and helping people with disabilities, they forget that people
with disabilities also have something to offer.
The Prayer of St Francis says it is by
giving that we receive. People with
special needs often find themselves only
on the receiving end. Respecting people
rights means allowing everyone to give as
well as to receive.
In a community, people support each
other. Each of us depends on the
others. Everyone needs to do their part.
In Camphill, everyone works together to run the community. There are
meetings to talk about lots of things. These could be house meetings or
workshop meetings or whole community meetings. Every one of us is
responsible, although some people take more responsibility than others.
We are not all the same, people are good at different things, but we are
all important.

Communities of people supporting
each other
In Camphill, we try to focus on what people can do, rather
than what they can't.... on abilities, rather than disabilities. Some of us
do have extra needs or difficulties, which call for support, but that is ok.
Respecting each other's needs, while still trying to be friends and
workmates, is one of the challenges of community life. Building
communities where we support each other, where each of us needs the
others, means that everyone is valued.
Life is not always positive, though. There are bad times, as well as good
ones. Everyone will have difficult times in their life. Supporting someone
through difficult times needs faith. People who are struggling may get
sad or quiet or angry, and be difficult to live with.
Talking, listening and being honest with each other, even in difficult
situations is important. Seeing the whole person, not just the difficult
behaviour, and trying to look what the problem is can help a lot.
The idea of communities of people supporting each other also includes
families and friends, neighbours, local committees, national council and
other organisations. Talking to each other, maybe at meetings and
cultural events, or maybe just over a cup of coffee, is important.

You can, and should, be involved in
the running of the community, but
that doesn't mean that you can do
anything you like. Rights and
responsibilities go together. A
healthy community is created if
everyone has a chance to say what
they think, and if everyone is
willing to listen to each other.
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Inclusion

Economic Life

Anyone is welcome to apply to join Camphill, whatever their
abilities or disabilities. We try to understand and accept
each other.

Usually people get money by working and getting paid for
their work. Then they swap the money for things they need
or want. In Camphill communities, most people don't work
for money.

In Camphill people live closely together; people with special needs,
volunteers from all different cultures, families with children, all kinds of
people.
If you like
community
community
and hoping

to spend a lot of your time alone, then a life sharing
may not be a good place for you. If you decide to live in a
you will need to be patient, accepting other people as they are,
they accept you, even if this is difficult sometimes.

In Camphill we work because we want to make a contribution, and because
others need and value our work. Community life works best when we work
to meet the needs of the others in the community, and others work to
meet our needs. We work to care for each other, and for the earth.
Money which comes into the community is used to meet the needs of
everyone living in the community, and is not connected with the amount of
work they are able to do.
If you decide to live in Camphill, then you are part of the community, and
can share the things that belong to the whole community. This sharing
only works if we think about other people. If one person uses more of
something than they need, then there might not be enough for someone
else. We all need to take responsibility for thinking about each other’s
needs, as well as our own.
Some people are employed by the community. Camphill tries to be a good
employer. We try to employ people who like working together with us,
rather than just working for the money.
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Work

Caring for the Earth

Going out to work every day is therapeutic for us all.
Everyone needs a reason to get up in the morning. Doing
real work which is valued and needed gives you life and
energy.

Working to care for the earth is important, particularly
now. Camphill has a long history of caring for the
environment. We farm organically, (often bio-dynamically).
We try to use local, seasonal produce, from our own gardens or farms if
possible. We try to re-use and recycle things wherever possible. Houses
and cars are shared, so we don't need so many.

Every person in Camphill does what they can, even those who are not able
to work in the usual sense. Everyone can be included in the work that is
going on. Just being in a workshop helps to bring life and energy into the
community, even if you are not able to do much.
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We aim to look after the life forces of the earth, the forces which help
the seeds we plant to sprout and grow.
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Wholesome Living

Sharing Our Lives

A healthy life needs to have a good balance of work, rest
and play. Working together at tasks which need doing helps
us to feel good about ourselves, and gives a shared focus,
where we need to depend on and support each other.

Lots of time and effort in Camphill is put into learning to
live together, not just with people with special needs, but
with everyone who chooses to live in the community.

Work is important, but there should be time for other things as well.
There should be time for regular exercise, and for doing things which
you are interested in, and for just taking a break.
Making sure that we stop for proper meals
means there is time for chatting about the
daily tasks...or people's comings and goings…
or life in general. Those of us who live in
community recognise that it is important to
sit down together for meals.

This is often difficult, and we need to try to support each other and try
to understand each other, and be willing to learn from our mistakes. It
is important that anyone who joins Camphill understands as fully as
possible what is involved and lives in the community by choice.
Camphill is a way of life, a home rather than a workplace or institution,
where people choose to spend their lives living together focusing on
things which matter, like healthy relationships, spiritual striving, having
fun, and recognising the essential humanity in every individual.

Food is nourishing, freshly prepared with
love and care, using things from the garden
and farm. Houses, gardens and workshops
are worked in and cared for. Everyone
works together to make sure that the
community is a nice place to live and work.
We try to notice the little things, as well as
the big things, and to make the places
beautiful.
It is also important that you feel safe and
secure, so there are co-workers around who
will get to know you well, and listen if there
are any difficulties.

“Life in Camphill is groovy - Why don't you come and see?”
Mary
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Guidelines and Policies for
Camphill Communities
Introduction
The second part of this booklet is a guide for adults about living in
Camphill.
Some people will be able to read and understand without help, others may
need to work through a bit at a time with help from a co-worker,
someone from their family or an advocate.
An advocate is someone independent who can support you, and be on your
side and help you to understand things. They can also help you to explain
your point of view, especially if this is difficult for you to do yourself. A
friend or a family member or a social worker could act as an advocate for
you, but there are also people who are trained to be advocates.
At the end of each section are some questions. They are not a test, but
just a way of asking yourself if you have understood the main points or
issues. There are no right or wrong answers, just things that you might
want to think about. If the booklet seems a bit long and complicated,
then you could go straight to the questions. They might help you (or
whoever is working with you) to figure out where you need more
information, or if you need to think about something.
Some people who live in Camphill are not able to understand or
communicate very well. A friend, advocate or family member could think
about the questions on their behalf, and try to answer them by looking at
what actually happens in various situations. For example, if usually you go
willingly to the dining table; stay at the table even if you have finished
eating; look at people; smile at people, etc, then the answer to the
question: “Do you like to eat together withother people?” is probably yes.

16

There are sections on:
•
•
•
•
•
•
•
•
•
•
•

Joining Camphill,
Leaving Camphill,
Health and well-being,
Safety,
Reflecting, supporting and planning,
Making decisions,
Taking risks,
Managing your money,
Supporting friendships and relationships,
Abuse,
Worries, questions and complaints.
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Joining Camphill
Camphill Communities are lifesharing communities.
Choosing to join Camphill means saying yes to:
• Living together with all kinds of people. This includes people with
special needs, volunteers from all different cultures, families with
children, etc.
• Being patient; accepting other people as they are, and hoping
they accept you.
• Working together with other people. Finding some kind of work
you can take on.
• Being actively involved in the running of your house.
• Doing what you can to support other people, as well as being
supported yourself.
• Being prepared to compromise, and to consider other people's
needs, as well as your own.
• Having fun together. Joining in with mealtimes, where you can
chat about the day; Helping to create a healthy social life.
• Celebrating together, especially at festival times, or birthdays.
In Camphill, we think that it is important to talk to each other and listen
to each other. We don't usually spend the day plugged into headphones,
or on the computer, or watching the television. Many houses don't even
have a television, although there may be a screen for watching films
together sometimes.
Usually, the best way to find out if you would like to join Camphill is to
come and visit. If you like what you see when you look around, then you
can fill in a form or write a letter (with help if you need), telling the
community a bit about yourself. Then, if there is space, you might be
invited back for another visit, or to stay for a few weeks and join in the
life and work of the Community. After a longer visit, you should have a
better idea whether this is the kind of life for you. If you decide it is
not, then you can carry on looking at other places.

the review, you will be able to say if
you would like to join Camphill or
not. People from the community will
talk to you about whether they
think it would be a good place for
you. You will be able to talk about
any difficulties which have
come up during your visit, or any
areas where you feel that you need
help or support.
Most Camphill places only have space for new people when someone
leaves, so it might be a long time before there is a space for you.
Every Camphill place is different. It is OK to visit, and apply to, more
than one place.

• How do you get along with other people?
• How do you get along with children?
• How patient are you with other people?
• Do you like to eat together with other people?
• What do you like to do on your birthday?
• Do you like to spend a lot of time on your own?
• What jobs do you like to do?
• What could you do to help to run your house?
• How could you help the other people in your house?
• What do you like to do in your free time?
• Would you like to try living here (when there is a
space)?

If you decide that you do like it, and the community thinks that it would
be a good place for you, then you might be invited to stay for a few
months. After about three months, there will be a review. You could
invite someone from your family, or your social worker to come along. At
18
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Leaving Camphill

Health and Well-Being

People live in Camphill because they want to. People also
grow and change, and sometimes decide that they don't
want to live in Camphill anymore. There could be lots of
reasons for this. It is important to talk to people about it if you can. It
might be possible to make changes in the community, like working in a
different workshop or moving house. Or it may be that you need to leave
and find somewhere else to live and work. If you decide that you would
like to move on, we will work with you to help you look for a different
place to be.

Life in Camphill is usually quite healthy. Meals are freshly
prepared, maybe using things from the garden or farm.
People are encouraged to look after themselves, and to keep
a healthy balance between work, rest and play.

If you behave in a way that makes it not OK for the other people in your
house to live with you, (like getting angry a lot, or hurting someone else,
or being very unpleasant), and if we can't help you to change, then you
might be asked to leave.
This does not mean that you are not allowed to be angry. Everyone gets
angry sometimes. It does mean that you have to think about the other
people in your house. They need a safe place to live.

Although you will get support if you need it, you are responsible for your
own health and well-being. This means that if you are feeling ill, or
unhappy, or if you have aches and pains lasting longer than a day or two,
then you need to ask for help. If you are not able to do this, then people
in your house will try to be aware of any changes in your well-being, and
support you to get help.
If you are unwell, you might need to be careful that other people do not
catch your illness. This could mean that you need to stop working with
food, or that you should go to bed until you are better. Not all illnesses
can be easily caught, but please talk to someone and check if you need to
be careful any time that you are unwell.
Not every illness means you need to visit the doctor. Sometimes you
might just need to rest, stay in bed, and be looked after for a while. If
you think you might need to see the doctor, but you are not sure, you can
ask for advice. Appointments could be made with the Camphill doctor,
or with the local doctor.
If there is something which has been bothering you for a long time, then
you could ask to see the Camphill doctor, who might suggest a therapy,
such as massage, or art therapy, maybe along with certain medicines.

• What is good about living in Camphill?
• What is bad about living in Camphill?
• Do you still want to live here?
• Where would you like to live?
• Where would you like to work?
• What makes you angry?
• What do you do when you are angry?
• How do you think that is for the other
people in your house?
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If you take regular medicine which has been prescribed by a doctor, we
will ask if you can deal with this yourself, or if you need help.
All medicines need to be kept in a safe place (usually not in your room).
This includes medicines which have been bought in a chemist or in
another shop. If you take regular medicines, then you will probably need
to have a check-up with a doctor at least once a year. We can help you to
arrange this necessary.
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If you sometimes have seizures (fits), the
people in the community will be trained so
that they know what to do to help you.
If you need help with intimate care - like
keeping yourself clean, getting dressed,
going to the toilet or brushing your
teeth- then we will try to do this in the
way that is best for you. You will be told
what is happening and asked if this is OK
with you. The people who look after you
will be trained to be sensitive and not
make a fuss.

HEALTH AND
•
•
•
•
•
•

WELL-BEING

What can you do to look after yourself?
What do you need help with?
Are you getting enough help?
Are people kind and respectful when they help you?
Who can you tell if you feel sick?
Do you feel safe here?

Safety
In Camphill, we will try to make sure that the places where you live and
workare safe. Accidents happen sometimes, but if we work together to
keep things safe, then we can try to make sure that they don't happen
often. If you see something which you think is not safe, or something
that is broken, then please tell someone.
Keeping safe at work is important. Please ask the people in your workshop
what the risks are, and make sure that you know what you need to do if
22

there is an accident.
Make sure that you know where you have
to go if there is a fire. There should be a
meeting point near your workshop and
another near your house.
If you have a small accident, there should
be a first aid kit nearby, and some coworkers who know what to do.
If there is a serious accident, we may need to go to a doctor, or call an
ambulance (or maybe the fire engine, or the Garda). If you are involved in
aserious accident, we will talk to you and your family about it, and see if
we can work together to help you stay safe in the future.
Accidents often happen to people who have drunk too much alcohol (like
beer or wine). We would prefer if you don't drink alcohol too much.
Please don't keep alcohol in your room. It is not a good idea to drink
alcohol on your own, or before going to work. If you do sometimes drink
alcohol, please be sensible. If you have difficulty being sensible about
alcohol, please come and talk to someone. We can try to support you to
find help.
If you take illegal drugs, you will be asked to leave. If you notice
someone else taking drugs, please tell a co-worker.

• Have you noticed anything in your house or workshop
which you think is not safe?
• Do you know what things you do which might be risky
in your workshop?
• Do you work with anything which is sharp, or hot?
• Do you work with machines?
• Do you have anything in your room which could be
dangerous?
• Do you drink alcohol? How often?
• Do you know where to go if there is a fire?
• Do you know where the nearest first aid kit is kept?
• Who would you go to if you hurt yourself?
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Reflecting, Supporting and
Planning

•
•
•
•
•
•

Do you still want to live and work in Camphill?
How is your life at the moment?
What is going well?
What would you like to change?
What help would you need to make changes?
Who will need to know what you have decided? Who
will tell them?
• Is there anything new that you would need to learn?
• Is it ok to keep notes from this meeting to help
everyone to remember what was decided? Who can
see them?
• When shall we meet again?

At least once a year, there will be a meeting where you can
stop and think about how your life is going. You will probably need to talk
about what is going well and what not so well; how the last year has been,
and if there is anything that you would like to change. The meeting will
also be a time to talk about whether you still want to live in a
community, or not.
You can decide who you would like to invite to your meeting. It would be
good to invite people who know you well, such as:
•
•
•
•

someone who lives with you
someone who works with you
one of your family
anyone else who you think would be helpful

The meeting will be a review about your life. People want to hear what
you have to say. You can ask for help to get ready for it if you need. One
person will write down the main things that have been talked about, and
any decisions you have made. This is a record for you, and you can decide
what goes in it, and who can see it.
If you are not able to manage your review yourself, then a group of
people who know you well will sit down with you, and there will be a talk
about how you are doing, and what your needs might be. We will try to
write this down in a way which is helpful for you. There might also be a
separate report which you can use with the people who support you to
make sure that your everyday life is as positive as it can be. We will read
this back to you, usually with a member of your family or an advocate,
who can help to change things if necessary. You will get a copy of any
reports.
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Making Decisions
You are expected to make your own decisions about your
life.
This includes:
•
•
•
•
•
•

Where you live.
Where you work.
What you do in your free time.
How your money is handled.
How to look after your health.
Who to be friends with.

When you make a decision, you have to live with it
for a while. Most decisions have good and bad sides to them. Sometimes
you will make mistakes or unwise decisions, but this does not usually mean
that you cannot decide for yourself. We all learn from our mistakes, and
try not to make the same mistakes again.
To make a decision, you need information about what might happen if you
say yes, and also what might happen if you say no. For example, if you
have a hole in your tooth, you have to decide whether to go to the
dentist or not. If you go, then it might hurt while the tooth is being
filled, but then the tooth is fixed. If you don't go, then the hole might
get bigger, and sorer, and the tooth might be lost. The decay might start
to affect your other teeth, and other teeth might be lost. This will make
it more difficult for you to chew your food, and will probably hurt much
25

more than just going to the dentist.
People can give you information and advice, but cannot usually decide for
you.
Some people are unable to make their own decisions. If people have to
make a decision for you, then it should be in your best interest. It should
support your health and well-being, and should not negatively affect your
life. If a decision needs to be made for you we will talk to you, the people
that you live with, and your family, beforehand.

MAKING DECISIONS
•
•
•
•

Who decides where you live?
Who decides where you work?
Who decides what you do in your free time?
Do you look after your own money? Who decides what
you can spend it on?
• Is there someone who can explain things to you when
you have to decide about something?
• Who could you ask if you need something to be
explained to you?

Taking Risks
Sometimes you might make a decision that seems risky to other people.
If this happens, usually people will try to see if there is a way that you
can do what you want, but as safely as possible.

• Practice first going with someone else, so that you know which bus
to catch and where it stops.
• Talk about what might go wrong - like getting lost, or missing the
bus.
• Practice handling money.
• Talk about staying safe when you meet people that you don't know.
• Get a mobile phone and practice using it, so that you can call for
help.
• Talk about making sure that you tell people where you are going
and when you will be back, and phoning to say if you change your
plans.
As you can see, going shopping may be
more complicated than you might have
thought, but it is not impossible. You just
need to think it through, talk to people,
practice any new skills that you might need
and arrange back-up in case something goes
wrong. You can do this with all kinds of new
things thatpeople think are a bit risky.
In Camphill, we would like you to live your life as you want, and learn to do
new things, and to make your own decisions as much as you can, but we
also need to help you to stay safe. Sometimes, even after a lot of
thinking and talking, it is not possible for you to do what you have
decided in a way that seems safe enough. If this happens, we will explain
what the problem is. We will also listen to your views and try to find a
solution that everyone is ok with. This solution doesn't have to be
forever, it can be thought through again from time to time, or if anything
changes.

You need to look at
•
•
•
•
•
•

what you want to do,
why it is important to you,
how it could be done more safely,
what could go wrong,
what kind of skills you need to learn, and
what kind of backup or support you need.

Taking Risks
•
•
•
•

If you want to do something new, what happens?
Who could you talk to about doing new things safely?
Who decides if something is too risky for you to do?
What happens if you don't agree?

For example, if you decide you want to start going on your own into town,
you might need to:
26
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Managing your Money
Most people in Camphill now receive Disability Allowance
(DA) or the Old Age Pension (OAP). This is your personal
money, to be used for the things that you want and need.
If possible, you should decide how you spend your money. If you find this
difficult, you can ask for help or advice. You can decide how much
spending money you need each week, how much of your money is needed
to pay for regular things, (like a weekly massage or counselling session, or
your phone bill) and how much money you need to save for bigger things,
like going on holiday or buying new clothes or buying some special things
for your room.
Someone from your house, or your family, could help you to keep track of
everything, or you could ask the bank to set up different accounts for
things.
If you are not able to look after your own money, then your family or the
people in your house will make sure that your money is used for things
that you want or need. We will talk to you about what your money is used
for, and ask if this is OK. If you need something which costs a lot, we will
keep a record of it.

Managing your Money
•
•
•
•
•

Do you look after your own money?
Do you need some help?
Is there someone to help you?
Who decides what you can spend your money on?
Do people explain clearly what is happening with your
money?
• Does someone help you keep a record of your money?

Supporting friendships and
Relationships
Friends are people who you like and who also like you. It is
good to have friends. Hopefully you have many friends both in and out of
the community. Friends are people that you enjoy spending time
with,maybe having meals together or working together or spending some
of your free time together.
You might become very close to one special friend (your boyfriend or
girlfriend). If you have a special friend you may decide that you would
like to kiss each other or touch each other or have sex together. Sex is
something that can happen between adults who love and support and care
about each other and want to also be close with their bodies. Not
everyone wants to be this close.
If you and your special friend both decide that you would like to be
sexual, people will support you and help you to find time and space to be
together. You are an adult, and this is a normal part of life for many
adults.
When you have a boyfriend or girlfriend, you are still a separate person.
You decide what you want to do, and also what you don't want to do. Not
everyone wants to be sexual.
It is never OK to force someone to kiss or touch or have sex with you.
This is called abuse or rape and is a serious matter, which will involve the
garda. It is very important to make sure that both people agree what is
OK and what is not OK.
Sometimes, people might be worried that a particular friendship is not
helpful for you. If this happens, we will talk to you and your friend,
explain why we think that it is not a helpful friendship, and also listen to
your views.
To protect you and your boyfriend/girlfriend it is very important to be
honest and talk first to a co-worker. There may be one or two co-workers
in your community who are good at advising you about sex. You could ask
them. Sex education is important. There are lots of things which you
need to think about before having sex.
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It is not OK to go ahead without first having some serious
talks with the people who are supporting you. It is not even
OK to be alone in your bedroom together. This is to protect
you and your special friend. People will usually support you,
but you will need to be patient and take one step at a time.
Some of you may choose
to have a special
relationship with someone
of the same sex as you
(this is sometimes called
being ‘gay’ or ‘lesbian’).
This is OK but you will
still need support,
education and patience
before beginning a sexual
relationship.
Your family might be
worried about you having
a boyfriend/girlfriend.
Usually the best way to help them to be less worried is to talk to
them. They are worried because they care about you. The co-worker
who has been helping you could also help you talk to your family.
We understand that this is a private and possibly embarrassing topic,
and we will try to be sensitive, but honesty is very important.
Sometimes friendships and relationships break down. This can be
difficult and painful for everyone. We will try to help and support you
as much as we can.
If a relationship goes well you might decide to get married. This is a
big step, but people will take you seriously and help you if this is what
you want.

Supporting Friendships and
Relationships
•
•
•
•
•

Who are your friends?
How do you spend time with your friends?
Do you have a special friend? (a boyfriend or girlfriend)
Would you like to have a boyfriend/girlfriend?
Would you like to be closer to your boyfriend/girlfriend? (like
kissing, touching, having sex, sleeping together...)
• What would you need to talk about first?
• Who could you talk to?
• How do you feel about talking to a long-term co-worker
beforehand, and being patient?
• Do you need help to talk to your family about your
boyfriend/girlfriend?
• Who could help you?
• Did you know that if anyone wants to kiss you or touch parts of
your body which are private, you need to tell a co-worker straight
away?
• Do you know that if you kiss or touch someone else's body when
they do not want to be touched, or if you make someone touch
you, this is very serious, and we will need to call the garda?

Abuse
In Camphill, we try to encourage people to respect each other. Everyone
has the right to be respected as a person, and everyone has a
responsibility to respect others.
No one is allowed to ignore your needs, or hurt you, or bully you, or force
you to touch them or have sex with them. This is called abuse.

With friendships and relationships, talking and listening are very
important. You can talk to someone on your own or together with your
special friend or in a small group. We will listen and do our best to
help.
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You are also not allowed to abuse others by hurting them,
bullying them or forcing people to have sex with you.
Co-workers are trained to notice these things, but you also
need to notice, and tell someone if bad things are happening.
You will not be asked to sit down and talk and try to sort things out with
someone who has been abusing you.
People will not be cross with you for saying that you think there is a
problem.
It is important to be clear about the difference between things you have
seen and things you have heard about. Remember, rumours are not always
true.Please tell one or two of the senior co-workers if you are worried
about something which you have seen or heard, or if you are unhappy
about something which has happened to you. It is good to talk about
problems, but try not to gossip.
It is very bad to make up stories or accuse someone of abuse when you
know it is not true.
Complaints about abuse are taken very seriously. They will be looked into
carefully by a group of people, and may involve the Garda.

Abuse
• Did you know that if anyone wants to kiss you or touch parts of
your body which are private, you need to tell a co-worker straight
away?
• Do you know that if you kiss or touch someone else's body when
they do not want to be touched, or if you make someone touch you,
this is very serious, and we will need to call the garda?
• Has anyone in or outside the community hurt you?
• Has anyone tried to force you to do something which you don't
want to do?
• Do you know of anyone else that you live or work with who has been
hurt or bullied?
• Who could you talk to if you think that something bad is
happening?
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Worries, Questions and Complaints
Community life is not perfect. Living and working together with other
people can be difficult sometimes.
If you are worried about something, then the first thing that you need to
do is to talk to someone. It is good to talk about any problems as they
come up, so people shouldn't be cross with you for saying something. If
you are very worried that people will be cross with you for complaining,
you can go and talk to a long-term co-worker, who will look into your
complaint confidentially (without telling other people), but usually it is
easier to change things by talking to the people involved.
You could talk to people in your house or workshop, depending on where
the difficulty is. You can ask a friend or an advocate or someone from
your family to help you with this if it is hard to manage on your own.
The people that you live or work with may not realise how you are feeling
unless you tell them. Telling people that there is a problem is the first
step to sorting it out. Most things can be sorted out by talking and
listening to each other.
If you have talked to people, and listened to what they have to say, and
this has not helped, you could ask for a meeting of everyone involved to
try to sort things out, or you could ask for a review. (See the part of this
booklet about reflecting, supporting and planning).
If this still doesn't help, then you could write down a complaint (with help
if you need) and ask that it be looked at by the Community Group, who
will also talk to the Local Committee. Once you have written a letter of
complaint, the community will write back to you within 28 days, saying
what they intend to do about it.
You, your family, or anyone helping you, will be able to get a copy of the
full complaints procedure for the community. Hopefully, any problems can
be sorted out in a positive way.
If you are not able to communicate well, people will still take notice of
you. Coworkers volunteers and employees are trained to understand that
how you behave can show that there is something worrying you or that
you would like to make a complaint. Such messages will receive the same
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positive response as issues of concern and complaints raised by talking or
writing.
If someone complains about you, they will be asked to talk to you about
any problems, and also listen to you (except if the complaint involves
possible abuse). Other people in the community will help with this, and try
to help you find a way to sort things out.

Conclusion
We hope that the information in this booklet has been helpful to you. If
you have any questions – please feel free to ask a co-worker, a member
of your family or a friend about them.

If you are a danger to yourself or to the people around you, we will try to
help you to sort out your difficulties, but you may be asked to leave. This
could be for a short time, if things can be sorted out. Or you might
decide to leave, or be asked to leave for good if things don't change. If
you need to leave, we will try to give you some time and help to find
another place to live and work, but if you are a serious danger to yourself
or the people around you, you might need to
leave straight away.
Community living is only possible if we all try
to respect and support and care for each
other, and sort out problems as they arise.
You have the right be respected as an
individual, and to have a healthy, safe place
to live and work. You also have a
responsibility to respect and support others,
and to help to make the community a
healthy, safe place for all of the people who
live and work with you.

This document is one section of the publication 'Life in Camphill'.
The full document comprises, along with the Foreword and
Introduction, the following sections:

Worries, Questions and
Complaints
•
•
•
•
•
•
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What can you do if there is a problem?
Who could you talk to?
Who else?
Do people listen to you?
Who could help you to explain what the problem is?
What else could you do if things don't get better?

Section 1 Ways of Being
Section 2 Guidelines and Policies for Camphill Communities
Section 3 Further Policies and procedures adopted by
Camphill Communities of Ireland
Section 4 Easy Summary
No one section on its own can be taken to represent a description
of the ethos and policies of Camphill. The document should be
considered as a whole with each section derived from and
relating to the other sections.
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